
Sensor Updating Alert – What does it mean?
“Sensor updating” may appear on the pump screen when the algorithm 
indicates the sensor is checking its performance:
• In addition, the pump will beep and/or vibrate.
• It is more likely to occur on Day 1 and usually lasts less than 1 hour.

(maximum 3 hours)
• This is a safety feature to ensure the optimal performance of

SmartGuard™ technology.

What should I do?
• Most sensors resume normal function, so there is no need to take action.

Simply read and follow the instructions on the pump.
• If the “Sensor Updating” event lasts for more than 3 hours,

the recommendation is to replace the sensor to maximise time
in the SmartGuard™ feature.

What if the alert starts occurring more frequently?
One of the reasons this could occur is because your sensor has not been 
taped properly or has become loose. What can you do?
• Check the sensor, check the taping – is it lifting or coming loose?
• Attached you can find the Taping Tips Guide.

Global Helpline Support
Don’t forget about our 24 Hour Global Support Helpline on 1800 777 808. 

Give us a call if you require further support, or want to report a faulty 
sensor for replacement.
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