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IMPORTANT: Never use organic solvents, such as lighter fluid, nail polish remover, or paint thinner to clean 
your pump. Never use lubricants with your pump. When cleaning your pump, be sure to keep the reservoir 
compartment dry and away from moisture.

Exposure to extreme temperatures can damage your insulin pump. Avoid exposing your pump to 
temperatures above 40 °C (104 °F) or below 5 °C (41 °F). If you are outside in cold weather, wear 
your pump close to your body and cover it with warm clothing. If you are in a warm environment, 

take measures to keep your pump and insulin cool.

Some skin care products, such as lotion, sunscreen and insect repellents can cause damage to the 
plastics used in your pump case. After using such products, be sure to wash your hands prior to 
handling your pump. If you get any skin care products or insect repellents on your pump, wipe them 

off as soon as possible with a damp cloth and mild soap. For instructions on cleaning your pump, see below.

Lotion, sunscreen and insect repellent

PUMP CARE TIPS
We recommend that you read your warranty statement included with your pump for information about 
what is covered during your warranty period. It is important to take the following precautions when caring 
for your pump.

Avoid extreme temperatures

CLEANING YOUR PUMP
To clean your pump:

1) Dampen a cloth with water mixed with a mild detergent.

2) Using the cloth, wipe the outside of the pump.

3) Dampen a clean cloth with water and wipe to remove any detergent residue.

4) Dry with a clean cloth.

5) Wipe your pump with a 70% alcohol wipe for disinfection.

6) Using a dry clean cotton tip, remove any battery residue from the battery cap.

7) Using a dry clean cloth, remove any battery residue from the battery compartment opening.
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