AUDIO BEEP TEST INSTRUCTIONS
Follow the steps below to determine if your pump is experiencing this issue. You may also use the following

website to help you go through this process:
MiniMed™ 640G insulin pump

Step
1 Press|=)to open the Menu

Select Audio Options

Menu g

Suspend Delivery
— IAudio Options

History

Reservair & Tubing

Insulin Settings

Ensure Audio & Vibrate is set to “On" and
scroll down to the Volume option.

Audio Options

3 Audio
flaudio & vibrate 4, &

Vibrate

fvolume ——

Save

Adjust the volume to 1,
4 Press Save, and listen for the beep
A quieter audible beep should sound.

Select Audio Options again, go to the Volume option and adjust the volume to 5.
5 Press Save, and listen for the beep
A louder audible beep should sound.

Audio is working if... Audio may not be working if...
v You HEARD a beep X  YouDID NOT hear a beep
when you pressed save on your volume settings | when you pressed save on your volume settings
AND OR
v" You HEARD the difference v" YouHEARD abeep
between the two audio beep volumes (1 & 5) when you pressed save on your volume settings, but

X  You DID NOT hear a difference between the two audio
beep volumes (1 & 5)

Your pump is working as expected. Monitor your Visit here to start the replacement request process. If
insulin pump closely and you can continue pump | further assistance is needed, contact our 24-Hour Helpline
therapy. 1800777 808.

NOTE: We recommend you repeat the Audio Beep test with every set change and once mid-way through the infusion
set use as you continue to use your pump, or whenever you notice you may have not heard an alert or alarm that was

displayed on the screen or resulted in a vibration.
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