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CareLinkTM Connect App version 3.4.0 

Apple 

(unless in the whitelist below, all devices considered “unverified” for iOS 13, 14, 

15 ,16, 17, 18) 

Device Model Number Compatible OS Versions 

iPad (8th Gen, 
2020) 

iPad11,6, iPad11,7 14.4, 14.5, 14.6, 14.7, 15.0, 15.4, 
15.5, 16.0 

iPhone 11 iPhone12,1 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0, 17.0 
, 18.0, 18.2 

iPhone 11 Pro iPhone12,3 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0, 
17.0, 18.0, 18.2 

iPhone 11 Pro 
Max 

iPhone12,5 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0, 
17.0, 18.0, 18.2 

iPhone 12 iPhone13,2 14.2, 14.4, 14.5, 14.6, 14.7, 15.0, 
15.4, 15.5, 16.0, 17.0, 18.0, 18.2 

iPhone 12 mini iPhone13,1 14.2, 14.4, 14.5, 14.6, 14.7, 15.0, 
15.4, 15.5, 16.0, 17.0 

iPhone 12 Pro iPhone13,3 14.2, 14.4, 14.5, 14.6, 14.7, 15.0, 
15.4, 15.5, 16.0, 17.0, 18.0, 18.2 

iPhone 12 Pro 
Max 

iPhone13,4 14.2, 14.4, 14.5, 14.6, 14.7, 15.0, 
15.4, 15.5, 16.0, 17.0, 18.0, 18.2 

iPhone 13 iPhone14,5 15.0, 15.4, 15.5, 16.0, 17.0, 18.0, 18.2 

iPhone 13 Mini iPhone14,4 15.0, 15.4, 15.5, 16.0, 18.0, 18.2 

iPhone 13 Pro iPhone14,2 15.0, 15.4, 15.5, 16.0, 17.0, 18.0, 18.2 

iPhone 13 Pro 
Max 

iPhone14,3 15.0, 15.4, 15.5, 16.0, 17.0, 18.0, 18.2 

iPhone 14 iPhone14,7 16.0, 16.1, 17.0, 18.0, 18.2 

iPhone 14 Plus iPhone14,8 16.1, 17.0, 18.0, 18.2 

iPhone 14 Pro iPhone15,2 16.1, 17.0, 18.0, 18.2 



iPhone 14 Pro 
Max 

iPhone15,3 16.1, 17.0, 18.0, 18.2 

iPhone 15 iPhone15,4 17, 18.0, 18.2 

iPhone 15 Plus iPhone15,5 17, 18.0, 18.2 

iPhone 15 Pro iPhone16,1 17, 18.0, 18.2 

iPhone 15 Pro 
Max 

iPhone16,2 17 

iPhone 6s iPhone8,1 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone 6s Plus iPhone8,2 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone 7 (China, 
Japan) 

iPhone9,1 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone 7 (Global) iPhone9,3 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone 7 Plus 
(China, Japan) 

iPhone9,2 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone 7 Plus 
(Global) 

iPhone9,4 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone 8 (China, 
Japan) 

iPhone10,1 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone 8 (Global) iPhone10,4 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone 8 Plus 
(China, Japan) 

iPhone10,2 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone 8 Plus 
(Global) 

iPhone10,5 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone SE iPhone8,4 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone SE 2 (2020) iPhone12,8 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0, 
17.0, 18.0, 18.2 

iPhone SE 3 (2022) iPhone14,6 15.4, 15.5, 16.0, 18.0, 18.2 

iPhone X (China) iPhone10,3 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0 

iPhone X (Global) iPhone10,6 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 



14.6, 14.7, 15.0, 15.4, 15.5, 16.0, 
18.0, 18.2 

iPhone Xr  iPhone11,8 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0, 
18.0, 18.2 

iPhone Xs iPhone11,2 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0, 
18.0, 18.2 

iPhone Xs Max iPhone11,4 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0, 
18.0, 18.2 

iPhone Xs Max 
Global 

iPhone11,6 13.0, 13.3.1, 13.4.1, 13.5.1, 13.6, 
13.6.1, 13.7, 14.0, 14.2, 14.4, 14.5, 
14.6, 14.7, 15.0, 15.4, 15.5, 16.0, 
18.0, 18.2 

iPhone 16 Pro iPhone17,1 18.0, 18.0, 18.2 

iPhone 16 Pro 
Max 

iPhone17,2 18.0, 18.0, 18.2 

iPhone 16 iPhone17,3 18.0, 18.0, 18.2 

iPhone 16 Plus iPhone17,4 18.0, 18.0, 18.2 

 

Samsung  

(unless in the whitelist below, all devices considered “unverified” for Android 9, 

10, 11, 12, 13, 14) 

Device Model Number Compatible OS 

Versions 

Galaxy A10e SM-S102DL, SM-A102N, SM-A102U, SM-
A102U1, SM-A102W 

10 

Galaxy A23 SM-A235F, SM-A235M, SM-A235N, SM-
A235F/DS, SM-A235F/DSN, SM-A235M/DS 

14 

Galaxy Note10 SM-N9700, SM-N970F, SM-N970U1, SM-
N970U, SM-N970W 

10, 11 

Galaxy Note10 
5G 

SM-N971N 10, 11 

Galaxy Note10 
Lite 

SM-N770F 10, 11 

Galaxy 
Note10+ 

SCV45, SC-01M, SM-N9750, SM-N975C, SM-
N975F, SM-N975U, SM-N975U1, SM-N975W 

10, 11 



Galaxy 
Note10+ 5G 

SM-N9760, SM-N976B, SM-N976N, SM-
N976Q, SM-N976U, SM-N976V 

10, 11 

Galaxy Note20 SM-N980F 10, 11 

Galaxy Note20 
5G 

SM-N9810, SM-N981B, SM-N981N, SM-
N981W 

10, 11 

Galaxy Note20 
5G (USA 
Unlocked) 

SM-N981U1 10, 11 

Galaxy Note20 
5G (USA) 

SM-N981U 10, 11 

Galaxy Note20 
Ultra 

SM-N985F 10, 11 

Galaxy Note20 
Ultra 5G 

SM-N9860, SM-N986B, SM-N986N, SM-
N986U, SM-N986U1, SM-N986W, SC-53A, 
SCG06 

10, 11 

Galaxy Note8 SC-01K, SCV37, SM-N9500, SM-N9508, SM-
N950F, SM-N950N, SM-N950U, SM-N950U1, 
SM-N950W, SM-N950XN 

9 

Galaxy Note9 SC-01L, SCV40, SM-N9600, SM-N960F, SM-
N960N, SM-N960U, SM-N960U1, SM-N960W 

10 

Galaxy S10 SC-03L, SCV41, SM-G9730, SM-G9738, SM-
G973C, SM-G973F, SM-G973N, SM-G973U, 
SM-G973U1, SM-G973W 

9, 10, 11 

Galaxy S10 5G SM-G977B, SM-G977N, SM-G977P, SM-G977T 9, 10, 11 

Galaxy S10 5G 
(USA) 

SM-G977U 9, 10, 11 

Galaxy S10 Lite SM-G770F, SM-G770U1 10, 11 

Galaxy S10+ SM-G975W, SM-G9750, SM-G9758, SM-
G975F, SM-G975N, SM-G975U, SM-G975U1, 
SC-04L, SCV42 

9, 10 

Galaxy S10e SM-G9700, SM-G9708, SM-G970F, SM-G970N, 
SM-G970U, SM-G970U1, SM-G970W 

9, 10, 11 

Galaxy S20 SM-G980F 10, 11 

Galaxy S20 5G SC-51A, SCG01, SM-G9810, SM-G981B, SM-
G981N, SM-G981V, SM-G981W 

10, 11 

Galaxy S20 5G 
(USA 
Unlocked) 

SM-G981U1 10, 11 



Galaxy S20 5G 
(USA) 

SM-G981U 10, 11 

Galaxy S20 FE SM-G780F 10, 11 

Galaxy S20 FE 
5G 

SM-G7810, SM-G781B, SM-G781N, SM-G781U, 
SM-G781U1, SM-G781V, SM-G781W 

10, 11 

Galaxy S20 
Ultra 

SM-G988B 10, 11 

Galaxy S20 
Ultra 5G 

SM-G9880, SM-G988N, SM-G988Q, SM-
G988U, SM-G988U1, SM-G988W, SCG03 

10, 11 

Galaxy S21 

Ultra 5G 

SC-52B, SM-G9980, SM-G998B, SM-G998N, 
SM-G998U, SM-G998U1, SM-G998W 

11, 12 

Galaxy S20+ SM-G985F 10, 11 

Galaxy S20+ 5G SC-52A, SCG02, SM-G9860, SM-G986B, SM-
G986N, SM-G986U, SM-G986U1, SM-G986W 

10, 11 

Galaxy S21 5G SM-G9910, SC-51B, SCG09, SM-G991B, SM-
G991N, SM-G991Q, SM-G991U1, SM-G991W 

11, 12 

Galaxy S21 FE 
5G 

SM-G9900, SM-G990B, SM-G990E, SM-G990U, 
SM-G990W 

11, 12, 13 

Galaxy S21+ 5G SCG10, SM-G9960, SM-G996B, SM-G996N, 
SM-G996U1, SM-G996W 

11, 12 

Galaxy S22 5G SM-S901U1, SM-S9010, SM-S901B, SM-S901E, 
SM-S901N, SM-S901U, SM-S901W 

12 

Galaxy S22 
Ultra 5G 

SM-S9080, SM-S908B, SM-S908E, SM-S908N, 
SM-S908U1, SM-S908W, SSM-S908U 

12, 13 

Galaxy S23 SM-S9110, SM-S911B, SM-S911E, SM-S911N, 
SM-S911U, SM-S911U1, SM-S911W, SM-
S911DS 

13, 14 

Galaxy S23 
Ultra 

SM-S9180, SM-S918B, SM-S918E, SM-S918N, 
SM-S918U, SM-S918U1, SM-S918W, SM-
S918DS 

13, 14 

Galaxy S23+ SM-S9160, SM-S916B, SM-S916E, SM-S916N, 
SM-S916U, SM-S916U1, SM-S916W, SM-
S916DS 

13, 14 



Galaxy S24 SM-S9210, SM-S921B, SM-S921E, SM-S921N, 
SM-S921U, SM-S921U1, SM-S921W 

14 

Galaxy S24 
Ultra 

SM-S9280, SM-S928B, SM-S928E, SM-S928N, 
SM-S928U, SM-S928U1, SM-S928W 

14 

Galaxy S24+ SM-S9260, SM-S926B, SM-S926E, SM-S926N, 
SM-S926U, SM-S926U1, SM-S926W 

14 

Galaxy S8 SC-02J, SCV36, SM-G9500, SM-G9508, SM-
G950F, SM-G950N, SM-G950U, SM-G950U1, 
SM-G950W 

9 

Galaxy S8+ SC-03J, SCV35, SM-G9550, SM-G955F, SM-
G955N, SM-G955U, SM-G955U1, SM-G955W 

9 

Galaxy S9 SC-02K, SCV38, SM-G9600, SM-G9608, SM-
G960F, SM-G960N, SM-G960U, SM-G960U1, 
SM-G960W 

9, 10 

Galaxy S9+ SC-03K, SCV39, SM-G9650, SM-G965F, SM-
G965N, SM-G965U, SM-G965U1, SM-G965W 

9, 10 

Galaxy Z Flip 4 SM-F7210, SM-F721B, SM-F721U, SM-F721U1, 
SM-F721W 

13 

Galaxy Z Fold 5 SM-F9460, SM-F946B, SM-F946U, SM-F946W 14 

Galaxy A04s SM-A047F 14 

Galaxy A13 SM-A135F, SM-A135M, SM-A135U, SM-
A135U1, SM-A135N, SM-A135F/DS 

14 

Galaxy A34 SM-A3460, SM-A346B, SM-A346E, SM-A346M, 
SM-A346B/DS, SM-A346B/DSN, SM-A346E/DS, 
SM-A346E/DSN, SM-A346M/N, SM-
A346M/DSN 

14 

Galaxy A35 SM-A356E, SM-A356E/DS, SM-A356B, SM-
A356B/DS, SM-A356U, SM-A356U1 

14 

Galaxy A54 SM-A546V, SM-A546U, SM-A546U1, SM-
A546B, SM-A546B/DS, SM-A546E, SM-
A546E/DS, SM-A5460 

14 

Galaxy A55 SM-A556V, SM-A556B, SM-A556B/DS, SM-
A556E, SM-A556E/DS, SM-A5560 

14 

Galaxy A05 SM-A055F, SM-A055F/DS, SM-A055M, SM-
A055M/DS 

14 

Galaxy A15 5G SM-A156B, SM-A156B/DS, SM-A156P, SM-
A156P/DS, SM-A156U, SM-A156U1, SM-
A156U1/DS, SM-A156W, SM-A156P/N, SM-
A156P/DSN, SM-S156VL, SM-A156M, SM-
A156E, SM-A156E/DSN 

14 



Galaxy A24 4G SM-A245F, SM-A245F/DS, SM-A245F/DSN, 
SM-A245M, SM-A245M/DS, SM-A245N 

14 

 

Google  

(unless in the whitelist below, all devices considered “unverified” for Android 10, 

11, 12, 13,14) 

Devic

e 

Model Number Compatible OS Versions 

Pixel 3 Pixel 3 10, 11, 12, 13 

Pixel 3 
XL 

Pixel 3 XL 10, 11, 12, 13 

Pixel 3a Pixel 3A 10, 11, 12, 13 

Pixel 3a 
XL 

Pixel 3A XL 10, 11, 12, 13 

Pixel 4 Pixel 4 10, 11, 12, 13, 14 

Pixel 4 
XL 

Pixel 4 XL 10, 11, 12, 13, 14 

Pixel 4a Pixel 4A 10, 11, 12, 13, 14 

Pixel 4a 
4G 

G025N 13, 14 

Pixel 4a 
5G 

Pixel 4A (5G) 11, 12, 13, 14 

Pixel 5 Pixel 5 11, 12, 13, 14 

Pixel 5a Pixel 5A 11, 12, 13, 14 

Pixel 8 PIXEL 8, GKWS6, G9BQD, GA04851-US, GZPFO, 
GPJ41 

14, 15 

Pixel 8 
Pro 

PIXEL 8 PRO, GC3VE, G1MNW 14 

Pixel 8a GKV4X, G6GPR, G8HHN, G576D 14 

Pixel 7 Pixel 7, GVU6C, GQML3, GO3Z5 14 

Pixel 7 
Pro 

Pixel 7 PRO, GP4BC, GE2AE, GFE4J 14 

Pixel 7a Pixel 7a, GWKK3, GHL1X, G0DZQ, G82U8 14 

Pixel 6 G9S9B, GR1YH, Pixel 6, GB7N6 14 

Pixel 6 
Pro 

G8VOU, GLUOG, GF5KQ, Pixel 6 PRO 14 

Pixel 6a GB17L, G9S9B16, GB62Z, GX7AS, Pixel 6A, G1AZG 14 

 

LG  



(unless in the whitelist below, all devices considered “unverified” for Android 9, 

10, 11) 

Devic

e 

Model Number Compatible OS Versions 

K20 LM-X120EMW 9 

V40 
ThinQ 

LM-V405, LM-V409N 10 

V50 
ThinQ 
5G 

LM-V450, LM-V500 10 

V50 
ThinQ 
5G 
(Korea) 

LM-V500N 10 

V60 L-51A 10 

V60 
ThinQ 
5G 

LM-V600, LM-V600N, A001LG 10 

G6 LGM-G600K, LGM-G600L, LGM-G600S, LGUS997, 
VS988 

9 

G6 
ThinQ 

LG-AS993, LG-H870, LG-H870AR, LG-H870DS, LG-
H870I, LG-H870S, LG-H871, LG-H871S, LG-H872, 
LG-H872PR, LG-H873, LG-LS993 

9 

G7 
ThinQ 

LG-G710, LM-G710, LM-G710N, LM-G710VM 10 

G8 
ThinQ 

LM-G820, LM-G820N, LM-G820QM 10 

 

Huawei  

(unless in the whitelist below, all devices considered “unverified” for Android 9, 

10) 

NOTE -All devices will be blocklisted May 2025 – Removed from Website 

Devic

e 

Model Number Compatible OS Versions 

Mate 

20 Pro 

LYA-L0C, LYA-L29 9, 10 

 

Motorola  



(unless in the whitelist below, all devices considered “unverified” for Android 9, 

10, 11, 12) 

Device Model Number Compatible OS Versions 

Edge 20 
Pro 

motorola edge 20 pro, XT2153-1 12 

MOTO G 
POWER 

MOTO G POWER, XT2165-5 10 

MOTO G 
POWER 
(2021) 

MOTO G POWER (2021) 10 

MOTO G 
POWER 
(XT2041D
L) 

MOTO G POWER (XT2041DL) 10 

MOTO G 
STYLUS 

MOTO G STYLUS 11 

MOTO G 
STYLUS 
(2021) 

MOTO G STYLUS (2021), XT2115 11 

MOTO G 
STYLUS 
(XT2115D
L) 

MOTO G STYLUS (XT2115DL) 11 

MOTO G 
STYLUS 
5G 

MOTO G STYLUS 5G 11 

Moto G5 
Plus 

MOTO G5 PLUS 9 

Moto G6 
PLUS 

MOTO G6 PLUS 9 

Moto G7 
Play 

XT1952-4 9 

 

Sony  

(unless in the whitelist below, all devices considered “unverified” for Android 10, 

11) 

Devic

e 

Model Number Compatible OS Versions 

Xperia 
5 

J8210, J8270, J9210, SO-01M, SOV41, J9260, 901SO 10, 11 

Xperia 
1 

802SO, J8110, J8170, J9110, J9180, SO-03L, SOV40 10, 11 

Xperia 
1 V 

XQDQ62/B, XQ-DQ72, XQ-DQ54 14 



 

Xiaomi  

(unless in the whitelist below, all devices considered “unverified” for Android 9, 

10, 11, 12) 

Devic

e 

Model Number Compatible OS Versions 

Mi 11 
Lite 

M2101K9AG, M2101K9AI 11, 12 

Mi 11 
Lite 5G 

M2101K9C, M2101K9G 11, 12 

Mi 9 MI 9 9, 10, 11, 12 

Redmi 
10 

M210K7AG 11, 12 

Redmi 
Note 10 

M2101K7AG, M2101K7AI 11, 12 

Redmi 
Note10 
5G 

M2103K19C 11, 12 

 

OnePlus  

(unless in the whitelist below, all devices considered “unverified” for Android 10, 

11, 12, 13) 

Devic

e 

Model Number Compatible OS Versions 

9 LE2110, LE2111, LE2113, LE2115, LE2117 11, 12, 13 

6T ONEPLUS A6010, ONEPLUS A6013 10, 11, 12 

9 Pro LE2120, LE2121, LE2123, LE2125, LE2127 11, 12, 13 

Nord 
CE 5G 

EB2101 11, 12, 13 

12R CPH2609, CPH2585 14 

 

T-Mobile 

(unless in the whitelist below, all devices considered “incompatible”) 



Devic

e 

Model Number Compatible OS Versions 

REVVL 
4 

5007W, 5007Z, TMRVL4G 9 

REVVL 
4+ 

5062W, 5062Z 9 

REVVL 
5G 

T790W, T790Z 9 

Revvlry REVVLRY 9 

 

Oppo 

(unless in the whitelist below, all devices considered “unverified” for Android14) 

Devic

e 

Model Number Compatible OS Versions 

Reno 
11 

CPH2599 14 

Reno 
12 

CPH2625 14 

Reno 
12 Pro 

CPH2629 14 

 


